
Reading	Advice	Forum	-	Report	for	January	17	2017	
Charity	No. 1165798 

Page 1 of 4	

 
Reading Advice Forum - January 17 2017 

Summary Report 
  

The first meeting of the Reading Advice Forum was held on January 17, 2017. The Forum will meet regularly, three to four times a year, to discuss issues affecting 
Information and Advice services across the greater Reading area. 

The Forum began with short presentations from three local providers, Age UK Berkshire, Citizens’ Advice Reading and Launchpad, on the current issues which were 
most pressing for them and their service users. 

The Forum then broke into themed workshop groups to discuss the presentations. Each group identified, for their particular theme, the key issues and problems 
occurring, some potential solutions to those problems, and what it thought RBC could do, where it had relevant statutory responsibilities, to help tackle  those 
problems. Their conclusions are set out in the tables below. 

Housing Group 

Issue  Problems Potential  solut ions What RBC could do  

Decent housing 
standards 

Poor quality housing and disrepair Registration of landlords and agents; sign up to decent 
standards; education of landlords and tenants to raise 
expectations and standards 

Education and enforcement  

Short term 
tenancies 

Artificial “churn” in the rental market – some lets are only 
for three months – causes instability for tenants and 
increases costs for tenants who have to keep moving and 
keep finding deposits whilst inflating fees for landlords 
and agents. This can be destabilising for individuals, 
families and communities 

Registration of landlords and agents; sign up to decent 
standards; education of landlords and tenants to raise 
expectations and standards 

Education and enforcement  

supporting charities to give 
quality information and advice
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Barring of 
tenants in 
receipt of 
Housing Benefit 

Refusal by landlords and agents to let to people on HB 
because of a perception that being in receipt of HB means 
that tenants are unemployed 

Education of landlords and agents Campaign to educate and 
improve awareness 

Local Housing 
Register 

How to get on it, how it works, how long it might take, 
who gets priority, how bidding for properties works – 
generally a lack of understanding about what registration 
actually offers  

Greater transparency, awareness and education Campaign to educate and 
improve awareness for would 
be tenants 

  

Older People Group  
 

Issue  Problems  Potentia l  solut ions  What RBC could do  

Transport Bus passes not valid for early travel – difficulty accessing 
early appointments etc. 

  

Transport Readibus availability north of the river and outlying areas Extend Readibus services Review of Readibus services 

Eligibility for 
social care 

Lack of understanding/ information/confidence about 
eligibility for social care – how to get assessments, how to 
get services, who pays for services; unwillingness to share 
information about personal needs and finances (lack of 
privacy/who will know my business? Etc.) 

Provide more personal information and advice - leaflets 
aren’t enough for this group. 

 

On-line access to 
services 

Not everyone has skills or access to equipment, lack of 
confidence, resistance to new ways of doing things 

Support to access on-line services, training and practice; 
importance of continuing more traditional access routes 
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Vulnerable People Group (Disabled, Sensory Impairment, Mental Illness)  
 

Issue  Problems  Potentia l  solut ions  What RBC could do  

Complexity of 
need	

Vulnerable people need continuity, to build trust and 
confidence and time to explain and be understood – time 
pressures, staff shortages and high staff turnover all fail 
vulnerable people	

Stability and continuity of social work, care and support 
staff to build supportive relationships, decent 
assessments and care plans and responsive services	

Stability in social care services –  
reduce staff turnover and provide 
stable staffing and proper 
processes	

Capacity and 
Advocacy 

Vulnerable people, living independently who ‘have 
capacity’ still need independent support for an 
assessment of need and care planning 

Improve availability of general advocacy services Ensure social care services 
commission advocacy support 
during care assessments  

Insufficient use 
of Care Act 
Advocacy 
service 

Care Act advocacy is not being offered to all eligible 
clients with capacity issues or their carers 

Ensure Care Act advocacy is offered to all people who 
have capacity issues 
 

Ensure social workers have 
training in capacity and know the 
referral  process for the Care Act 
Advocacy Service 

Right4U Concern that Right4U will deprive people who need a 
proper care assessment.  

Work closely with voluntary organisations in 
implementing Right4U 

Work closely with voluntary 
organisations in implementing 
Right4U 

Support for 
carers 

Carers don’t understand how to get an assessment of 
need rather than a one off payment 

Redesign the self-assessment form so carers 
understand they have a choice between a lump sum 
and a care plan 

Proactive carers services 

Employment	 Insufficient support to find and secure employment for 
learning disabled and other vulnerable people	

Recognise and improve support for vulnerable people 
to find and keep employment	
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Engl ish as a  Second Language Group  

Issue  Problems  Potentia l  solut ions  What RBC could do  

Reaching 
vulnerable 
people who do 
not have English 
as their first 
language	

Most information about services is passed around 
personally within communities rather than access through 
written or digital media, access to services can be random 
and piecemeal	

Funding for translation services; identify and establish 
good community routes to providing information about 
services; improve trust; improve understanding of 
cultural stigmas to reach vulnerable people and 
improve their life chances	

Recognise cultural needs and 
complexities and commit to 
reaching vulnerable people who 
do not have English as a first 
language; provide funding for 
translation services	

 

Messages to our Funders 

Finally, there were two general messages that those attending wanted conveyed to our funders - one about understanding, and the other about particular effects of 
the reductions in funding that have had to be made. 

1 Please understand: 

• the complexity of our service users – they present complex needs and issues, which need skilled understanding and responses, and time 

• how we work, what we do and what constraints we face (i.e. what we can do and what we can’t do) 

• that we need to fund our overheads as well as our direct service provision 

• that we exist for our communities of interest and to improve their life chances and that this does not always sit easily with a “payment by results” culture 
 

2 The reductions in funding: 
 

• are leading to people being passed around from one service to another (social care, health and voluntary sector). All too often responses are slow, chaotic or 
non-existent, so that people have to wait for services, only get a partial response, are confused about what to expect or when to expect it, or do not get a 
service at all 

• for Mental Health services are a huge issue- both for people who have a primary mental health need, and for people for whom mental health is an 
underlying need 

• for Mother Tongue services is a huge concern across the Voluntary Sector 


